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One vyear after the launch of Galileo Initial Services by the European Commission, in December 2016,
we are pleased to welcome you to Madrid, at the European GNSS Service Centre (GSC). The very first
GALILEO USER ASSEMBLY is organised by the European Commission and the European GNSS
Agency (GSA). During the |+ GALILEO USER ASSEMBLY, the European GNSS User Consultation
Platform (UCP) is officially being kicked-off to provide an open forum for users to discuss needs, share
experiences and provide feedback on European GNSS performance. Also, the first Galileo Service
Provision Workshop is being held to present the observed performance of the system over the past
year and plans for evolution of the services over the following years.

DAY I
Tuesday, 28 November

8:30 Welcome coffee / EGNSS User Consultation Platform (UCP) Registration

9:00-9:50 + Welcome and opening: Carlo des Dorides, Executive Director, European GNSS Agency (GSA)
* Introduction to the I EGNSS User Consultation Platform (UCP): Gian Gherardo Calini, Head
of Market Development (GSA) and Fiammetta Diani, Deputy Head of Market Development (GSA)

9:55 Q Shuttle bus transfer to parallel session locations

10:15 = 13:00 4 thematic UCP working sessions:

*  Transport, moderated by Fiammetta Diani

*  Mass Market, moderated by Justyna Redelkiewicz Musial, Market Development, European
GNSS Agency (GSA)

*  Professional, moderated by Reinhard Blasi, Market Development, European GNSS Agency
(GSA)

* R&D, moderated by Marta Kywanis Brzostowska, Market Development, European GNSS
Agency (GSA)

13:00 - 13:55  Buffet Lunch

14:00 - 16:30  Thematic UCP working sessions continue

16:45 Q Shuttle bus transfer of all participants to GSC
17:00 - 20:00 | Galileo User Assembly Networking Reception and Tour of the European GNSS Service Centre
(GSCO)
Opening Remarks by:

*  Matthias Petschke, Director of the EU Satellite Navigation Programmes, European Commission

*  Carlo des Dorides, Executive Director, European GNSS Agency (GSA)

* Carmen Librero Pintudo, Secretary General of Transport, Spain

* Jean-Yves Le Gall, Chairman of the GSA Administrative Board and President of the French
Space Agency (CNES)

*  Optional tour of Madrid (see registration desk for details)
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DAY 2
Wednesday, 29 November

8:30 Welcome coffee / Galileo User Assembly Registration
9:00 Opening of the |** Galileo User Service Provision Workshop:
*  Matthias Petschke, Director of the EU Satellite Navigation Programmes,
European Commission
*  Rodrigo Da Costa, Galileo Service Programme Manager, European GNSS Agency (GSA)
9:15-9:35  Overall update of Galileo Programme:
*  Eric Chatre, Head of Exploitation and Evolution, EU Satellite Navigation Programmes,
European Commission
9:40 - 10:45  (Galileo: One year after Initial Service Declaration
e Galileo Initial Services Delivery
e Galileo Services Operations
e IS performances
- Open Service
- Search and Rescue
* Independent performance monitoring
Presented by:
*  Rodrigo Da Costa, Galileo Service Programme Manager, European GNSS Agency (GSA)
*  Alberto Madrazo, Galileo Service Management Department, European GNSS Agency (GSA)
*  Peter Buist, Manager of the Galileo Reference Center (GRC) Services, European GNSS
Agency (GSA)
*  Giuseppe Lenzo, Managing Director/CEQO, Spaceopal GmbH
10:40 - 11:15  Coffee break
11:15 = 11:35  The Galileo User Interface (GSC)
* Aitor Alvarez, Manager of the European GNSS Service Centre (GSC), European GNSS
Agency (GSA)
11:40 = 11:50  Galileo User Satisfaction Survey
*  Alberto Fernandez Wyttenbach, Market Development, European GNSS Agency (GSA)
11:55 - 12:05  What's next: R&D funding opportunities
*  Carmen Aguilera, Market Development, European GNSS Agency (GSA)
12:10 = 12:25  What's next: Galileo Services Roadmap
- Open Service
- Commercial Service
- SAR
*  Alvaro Mozo, Galileo Service Management Department, European GNSS Agency (GSA)
12: 30 - 12:45  European Radio Navigation Plan
*  Gilles Lequeux, EU Satellite Navigation Programmes, European Commission
12:45 - 13:55  Buffet Lunch
14:00 - 16:00 Plenary session of the I EGNSS User Consultation Platform (UCP)

*  Presentations of the main result by appointed User Chairs of the Thematic Sessions from Day |
*  Conclusions and closure of the I Galileo User Assembly

¢

The I1STGALILEO USER ASSEMBLY will be held at INTA (Instituto Nacional de Técnica Aeroespacial)

Carretera de Ajalvir, km 4. 28850 Torrején de Ardoz, Madrid — Spain



The Galileo programme is funded and owned by the European Union.

The European Commission has overall responsibility for Galileo, managing and
overseeing its implementation on behalf of the EU. The European GNSS Agency
(GSA) oversees how the Galileo infrastructure is used and ensures that Galileo services
are delivered as planned and without interruptions. European Space Agency (ESA) is in
charge of the deployment of the Galileo system and the technical operations.

The European GNSS Service Centre (GSC), under the responsibility of the GSA,
offers users a one-stop-shop web portal that provides Galileo users with relevant
information on the system'’s status and easy access to a dedicated Helpdesk. Today it
provides a single interface for the Galileo Open Service(OS) and Commercial Service (CS)
user communities.

WWW.gsc-europa.eu
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